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Dear Merchants,

Kindly take the following instruction into high consideration:
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1. It is not allowed to change the location registered in the license to move to
another address unless DET approval is obtained.

2. The business name on the signboard must conform to the name mentioned in t
license and typed in one size.

The business name must be in both Arabic and English as follows:

- The business name in Arabic mustbe placed on the right hand side of the
signboard whereas the English text on the left hand side.

- The Arabic text must be in same size of the English equivalent

- The Arabic business name must be placed above the English equivalent.

3. A commercial permit must be issued for additional signboards and for placing
trademarks on the signboard.

4. Text must not occupy more than 50% of the signboard.

5. Shops operating hours must not exceed 12:00 am unless a permit is issued.

6. Discounts, sales or special offers must not be announces unless a permit is issu
7. It is not allowed to apply any amendments or change the license details unless
approved by DET.

8. Prices must be placed on products and goods.

9. The Consumer Protection Card (Be Right and Know Your Consumer Rights) mu
be typed and placed visibly above the DET website www.consumerright.ae
10. Consumers have the right to receive a purchase receipt.

11. Announce the sale policy to consumer through suitable applicable channels (t
clarify procedures for goods replacement, repair and refund).

12. It is not allowed to promote products through agents, telephone calls, or othe
ways or yelling.

13. Permits must be issued for warehouses of licensed business or additional offi
or kiosks.

14, Restaurants must place a menu in both Arabic and English languages.

15. Place an approved price list for services provided by ladies and gentlemen
salons at a visible area.

16. The displayed price list should be inclusive of 5% VAT

17. Invoices must clearly reflect the total amount of the purchased goods, service
and VAT.

18. Avoid promoting or selling or displaying any counterfeited goods.

19. To protect trade marks, it must be registered by the Ministry of Economy.

20. The Department of Economy & Tourism in Dubai has the right to suspend or
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